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From the President:
Hello Colleagues and Friends,
Happy New Year! I hope this newsletter finds you and your loved ones well. Who
could have imagined a year ago that we would be where we are today? Not only
has this country seen a great shift in its governance; the COVID-19 pandemic,
that was a “problem that’s going to go away (Feb. 25, 2020)” and “will go away in
April (Feb. 10, 2020)”, is still with us. I am fortunate that I am allowed to work
from home, I have resources to order food and groceries for delivery, and
transportation. Unfortunately, not all of our senior center members have these
resources accessible to them.
We have all had to make drastic changes to our lives and to how we provide our
services. But think of the thousands of seniors in our communities who are relying
on us to help them with food, resources, and a friendly voice. I have heard from
senior center members about how appreciative they are for a meal and to hear
from us. Keep up the great work you are doing out there to keep our very
important seniors healthy, active and engaged, the end of this pandemic is
drawing near (I hope!).
Please join us this month on February 18 for our Quarterly Meeting. We will be
taking a virtual tour with HomeAgain VR at 2:45 p.m. This program brings older
adults together on immersive tours of many unique areas around the world.
Seniors can participate on their own schedule on many different tours. They are
also looking for volunteers to be tour guides. Let me know where you want to go
visit—Machu Picchu, Scenic Overlooks Around the World, The Vatican, or
Winter Wonderland and I will set up our tour. You won’t want to miss this
experience! See more information on page 4.
The pandemic has also brought out the worst actors and, of course, they are out
there trying to scam the seniors. We will also have a presentation from the
Arizona Attorney General’s office at 3:30 p.m. on the scams that are currently
being perpetrated, what do look for, and how to report them.
We would also like your input on our next conference. More than likely, it will be a
virtual conference again. While I thoroughly enjoy getting together with all of you
to have fun and catch up, the pandemic is too unpredictable. If you have ideas for
speakers, topics, and schedule please contact me or someone on the committee.
Stay well,

Patty Contreras, President
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ASCA Information:

SPECIAL EVENT IDEAS:
We want to highlight your
Check out the web page at
unique or interesting
www.arizonaseniors.net
special event. Email a
The web page includes a
description of your special
search for senior centers in event to
Arizona and important links contact@ arizonasenfor staff and the public to
iors.net
access information.
Your upcoming event can
also be posted on the
Contact us at:
contact@arizonaseniors.net ASCA Web page. Email
information at least two
months in advance to be
posted on the Events calendar to president@arizonaseniors.net
ASCA WEB PAGE:

MEMBERS

QUARTERLY MEETINGS:
WANTED:
If you have an idea for a
speaker or workshop for
We are looking for
the quarterly meeting
members!
please share them with
Patty Contreras, ASCA
Please distribute the
President.
attached membership
application to all
Next Meeting:
interested parties.
Thursday, Feb. 18
There are membership
2:30 p.m.
opportunities for staff
and volunteers
Contact
secretary@arizonaseniors.net
working in your
for Zoom link
senior center.

GET INVOLVED IN ASCA!
Your help is needed to keep ASCA a strong and viable association. Get involved! Email the
president, Patty Contreras at president@arizonaseniors.net for information on how you can
help the association grow.

THANK YOU ASCA SPONSORS!
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ASCA QUARTERLY MEETING
JOIN US ON FEBRUARY 18!

THURSDAY, FEBRUARY 18
2:30 TO 5 P.M.
AGENDA

2:30 to 2:45 p.m.

Welcome and Introductions

2:45 to 3:30 p.m.

Home Instead VR Tour

3:30 to 4:00 p.m.

AZ Attorney General’s Office – Scams
Targeting Seniors

4:00 to 4:30 p.m.

Business Meeting
1.

Welcome and Introductions

2.

Secretary’s Report
A. Accept Minutes

3.

Treasurer’s Report

4.

Committee Reports
A. Newsletter
B. Membership
C. Web/Technology

5.

President’s Report

6.

Old Business
A. Annual Conference

7.

New Business
A. COVID-19 Response and Resources

8.
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ASCA COMMITTEES
Contact any of these ASCA Board members to join a committee:
MEMBERSHIP:

Lillian de la Cruz (Lillian.delacruz@phoenix.gov)
Sandra Bernal, Leslie Sickafoose, Sanja Tetaric

NEWSLETTER:

Iliana Hernandez (Iliana.hernandez@phoenix.gov)
Maria Coolley, Francisco Blanco

WEB/TECHNOLOGY:

Patty Contreras (president@arizonaseniors.net)
Brenda Gerardo, Erin Lutz

CONFERENCE:

Open (contact Patty Contreras @ president@arizonaseniors.net)
Brandlyn Hughes

HomeAgain VR
HomeAgain VR is a nonprofit community that believes in the importance
of human connection to empower our health and make the world a
happier place. Social media can't replace a good old fashioned
conversation. HomeAgain uses technology to put people first by pairing
our volunteer tour guides with travelers for interactive virtual
"icebreakers," such as scenic or historic locations around the world.
Both individuals and groups of travelers can join these fun social get-togethers. Join us
today for the opportunity to give and receive the benefits of connecting with new people!
Katherine Mahon
Founder, HomeAgain VR Foundation
360-797-5214 | katherine@homeagainvr.org
homeagainvr.org

TECHNOLOGY FOR OLDER ADULTS
An ASU graduate student focusing on co-designing technology for older adults and their caregivers
is looking for survey participants. Please consider sharing these surveys with your networks.
Information generated from this project will advance research to design user-friendly technology to
improve the quality of life and care for older adults.
The survey may be completed either online or by hard copy. Remind participants participation is
voluntary and choosing to not participate will not affect them in any way. The study will involve a
series of questions answered on a Google Form. If they choose to participate, they will be asked to
answer these questions as truthfully as possible. They will be entered into a raffle drawing allowing
them an opportunity to win a $25 Amazon Gift Card.
• If older adults are interested, please follow this link: https://forms.gle/HQsGrfGWV8kbqPto7
[forms.gle]
• If caregivers are interested, please follow this link: https://forms.gle/mQ6SBy589t2EUTfU8
[forms.gle]
Please feel free to email the team at troy.mcdaniel@asu.edu, jlmill41@asu.edu, or
mjbernst@asu.edu for any questions regarding the survey.
ARIZONA
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AAA PANDEMIC RESPONSE
In March, due to the COVID-19 pandemic, the Area Agency on Aging expanded
operations to meet the needs of older adults and keep its staff and community safe.
The Agency’s 24-hour Senior HELP LINE saw a big influx of calls (an additional 20,000
in 4 months) with seniors requesting help accessing food and supplies as they were
fearful of going out. The Agency responded by obtaining food boxes from St. Mary’s
Food Bank and adding to them by providing a bag of vegetables, fruits, eggs, meat and
cheese. The Agency also purchased toilet paper, water and other essential supplies for
distribution.
Agency AmeriCorps Members and community volunteers deliver the food boxes and
supplies daily. To date, over 4,000 have been distributed. 2,500 additional clients were
also signed up for home delivered meals. Agency programs have adapted by offering
classes and case management over the phone versus in-person. The Agency created a
telephone reassurance program which now has over 2,000 participants, ensures that
older adults are staying connected and have a lifeline during this time.
In addition to the benefits of telephone reassurance calls, the agency’s Healthy Living
and Elder Vention programs offer classes and workshops on virtual platforms.
In an effort to mitigate falls, Geri-Fit, Tai Chi, and Walk with Ease are available virtually
and, in some cases can take place outdoors in-person. Self-Management Resource
Center (SMRC), originally Stanford evidence-based workshops have been adapted to
virtual platforms and an Active Living Tool Kit was created as a conference call class to
accommodate older people who do not have the technology or expertise to manage
Zoom, etc. Medication Management and other Mental Health programs are available
virtually as well. All materials are provided free of charge to participants. A Matter of
Balance workshops are not offered at this present time, but a revised evidenced-based
version will be available after the first of 2021.
All of the Agency’s programs continue to operate and can be accessed by calling the
24-hour Senior HELP LINE at (602) 264-4357.
Submitted by Rose Leyba
Reprinted from the Winter 2020-2021 Arizona Falls Prevention Coalition newsletter
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As the coronavirus epidemic continues, leaders across the senior living industry are seeking to
find ways to strike a balance between the risk of loneliness and the risk of infection. televëda
was founded to reduce social isolation in older populations, which is why we took it upon
ourselves to ramp up our live streaming platform and provide free services during the
pandemic. One of the ways televëda did this was by offering free virtual concerts by the City of
Chandler’s Symphony Orchestra: the CSO Wind Quintet. televëda partnered with the City of
Chandler Center for the Arts and Chandler Parks and Recreation to provide these wonderful
performances through our live streaming platform. While big concerts with large crowds are still
months away, fans of classical music can get a taste of what they’re missing with these online
concerts. Live streamed at live.televeda.com, the Quintet features John Friedeman playing the
bassoon, Lisa Tharp playing the flute, Stacie Schaible playing the oboe, Nancy Smith playing
the clarinet, and Donald Harvey playing the horn.
For older adults--and everyone--the benefits of music are incredible. Studies have shown music
helps improve mood, boost memory, relieve stress and anxiety, promote recovery, and improve
cognition. And most of all, these live music concerts have allowed seniors and their families
from across the country to experience the beauty of music and community, safely. A televëda
member put it best: “What a joy and privilege to hear such lovely music and be able to feel that
we are actually in the concert hall, though sequestered in our homes! Thank you to the
musicians and all who made this possible.” At televëda, we never underestimate the power of
community on the human spirit. You can join us at televëda to see the next live streamed concert for free at televeda.com/signup or call our toll free number: 833-299-1449.
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The mission of the Arizona Falls Prevention Coalition is to
reduce the risk of falls in Arizona through education, outreach,
evaluation and advocacy.
The Arizona Falls Prevention Coalition (AFPC) has embraced
changes during these unprecedented and uncertain times,
especially at a time when connection is of such great importance. This year the AFPC has expanded its reach and
coalition membership. The implementation of virtual meetings
has increased our meeting membership by over 25% in
comparison to 2019. The coalition has also aimed to better
serve its members, making meetings more productive, with
networking and collaboration opportunities.
Connect with AFPC at: www.azstopfalls.org
Follow them on Facebook:
www.facebook.com/arizonafallspreventioncoalition
Spread the word! If you know of someone who would benefit
from being a member of the Arizona Fall Prevention Coalition
have them sign up at www.azstopfalls.org and click the
membership tab.
The Arizona Falls Prevention Coalition has Regional Chapters
in Northern, Southern and Western Arizona.

By Melissa Luxton, MSN, RN, AFPC Chairperson
Reprinted from the Winter 2020-2021 Arizona Falls Prevention Coalition
newsletter
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2021
Meeting Dates
March 18
May 20
July 15
September 16
November 18
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AZ 2-1-1 Has COVID-19 Information, and More!

If you need assistance finding food, paying house bills, accessing free childcare,
or other essential services, dial 2-1-1 or 877-211-8661, search on the home
page of 211Arizona.org or download the 211 Arizona app. Visit our Contact
Us page to learn more.
Arizona Relay callers, dial 7-1-1 or 800-367-8939 and ask for 877-211-8661.
In response to COVID-19, many organizations have made changes to their in-person
availability. These changes happen frequently, sometimes on a hour-by-hour basis. As a
result, some of the information may be out-of-date. We suggest attempting to call ahead
before attempting to visit any in-person resource.
FEBRUARY IS AMERICAN HEART MONTH
Don’t forget that February is American Heart Month! It’s important that we all take steps to lower our
risk of heart disease and heart attacks. Heart disease is the leading cause of death for both men and
women in the United States.
A few examples of ways to prevent heart disease include: Eat healthy and get active; Watch your
weight; Quit smoking and stay away from secondhand smoke; Control your cholesterol and blood
pressure; If you drink alcohol, drink only in moderation; Manage stress; Manage steps to prevent
Type 2 Diabetes.
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SOCIAL SECURITY ANNOUNCES
1.3 PERCENT
BENEFIT INCREASE FOR 2021
Social Security and Supplemental Security Income (SSI) benefits for approximately 70 million
Americans will increase 1.3 percent in 2021, the Social Security Administration announced on
October 13, 2020.
The 1.3 percent cost-of-living adjustment (COLA) will begin with benefits payable to more than 64
million Social Security beneficiaries in January 2021. Increased payments to more than 8 million SSI
beneficiaries will begin on December 31, 2020. (Note: some people receive both Social Security and
SSI benefits). The Social Security Act ties the annual COLA to the increase in the Consumer Price
Index as determined by the Department of Labor’s Bureau of Labor Statistics.
Some other adjustments that take effect in January of each year are based on the increase in
average wages. Based on that increase, the maximum amount of earnings subject to the Social
Security tax (taxable maximum) will increase to $142,800 from $137,700.
Social Security and SSI beneficiaries are normally notified by mail starting in early December about
their new benefit amount. Most people who receive Social Security payments will be able to view
their COLA notice online through their personal my Social Security account. People may create or
access their my Social Security account online at www.socialsecurity.gov/myaccount.

Information about Medicare changes for 2021, when announced, will be available at
www.medicare.gov. For Social Security beneficiaries receiving Medicare, Social Security will not be
able to compute their new benefit amount until after the Medicare premium amounts for 2021 are announced. Final 2021 benefit amounts will be communicated to beneficiaries in December through the
mailed COLA notice and my Social Security's Message Center.
The Social Security Act provides for how the COLA is calculated. To read more, please visit
www.socialsecurity.gov/cola.
See the fact sheet showing the effect of the various automatic adjustments.
The Spanish version can be found here: El Seguro Social anuncia un aumento de 1.3por ciento en
los beneficios del 2021. [ssa.gov]
Jack Burns
Public Affairs Specialist for Arizona
Social Security Administration
With you through life’s journey…

866-331-4359

Beware of Social Security Phone Scams! Report The Scam At: OIG.SSA.GOV [oig.ssa.gov]
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SOCIAL SECURITY RE-MISSIONING CARD
CENTERS
IN CALIFORNIA AND ARIZONA
News

Rel

The El Cajon, San Diego, National City, Sacramento, Phoenix Downtown, and Phoenix North Social
Security Card Centers (SSCC) will be re-missioned effective January 18, 2021. The re-mission will result
in reassignments of employees from each SSCC to nearby local Social Security offices. This change
provides additional resources to Social Security full-service offices and for obtaining original and replacement Social Security cards.
Social Security employees continue to work remotely to provide the vital services the public relies on
through online services and phone services, and offices are not able to accept in-person visitors at this
time, except by appointment for dire need situations, due to the ongoing COVID-19 pandemic. Please
visit www.ssa.gov/coronavirus for more information about services during the pandemic.
Most Social Security services do not require the public to take time to visit an office. People may create
their my Social Security account, a personalized online service, at www.ssa.gov/myaccount.
Through their personal my Social Security account, people can check personal information and conduct
business with Social Security. If they already receive Social Security benefits, they can start or change
direct deposit online, request a replacement SSA-1099, and if they need proof of their benefits, they can
print or download a current Benefit Verification Letter from their account.
People not yet receiving benefits can use their online account to get a personalized Social Security Statement, which provides earnings information as well as estimates of future benefits. Arizona and California
residents may request a replacement Social Security card online if they meet certain requirements.
The portal also includes a retirement calculator and links to information about other online services, such
as applications for retirement, disability and Medicare benefits.
Many Social Security services are also conveniently available by dialing toll-free, 1-800-772-1213.
People who are deaf or hard of hearing may call Social Security’s TTY number, 1-800-325-0778.
Local office contact information is available on the Social Security Office Locator at
secure.SSA.gov/ICON/main.jsp.
Jack Burns
Public Affairs Specialist for Arizona
Social Security Administration
866-331-4359
With you through life’s journey…
Beware of Social Security Phone Scams! Report The Scam At: OIG.SSA.GOV [oig.ssa.gov]
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Veteran Transportation Matters
Do you want to improve transportation for military Veterans? Access to transportation is key to
the independence, health and wellness of the over 500,000 military Veterans and their families
who call Arizona home. Particularly in rural areas, unreliable transportation is associated with
more rescheduled and missed healthcare appointments as well as the inability to shop for
groceries, seek employment and other opportunities that allow Veterans to thrive.
The Arizona Veteran Transportation Matters is a community-action
initiative between the Arizona Department of Veterans’ Services
(ADVS) and The University of Arizona (UArizona). The goal is to hear
from Veterans in Arizona about their transportation needs. This
information will be used to generate potential solutions to improve
transportation. Your voice matters.
“The Veteran Transportation Matters project is exciting because it is
asking Veterans themselves about their met and unmet transportation
needs as well as potential solutions,” Dr. Michael Hartley, UArizona
project director, says.
The first phase of the project is a 10-minute, online survey that any Arizona Veteran over the age
of 18 can use to share their needs and preferences. A caregiver can take the survey on behalf of
a Veteran they support. To complete the survey, go to https://azvetsurvey.online/zec or scan the
QR code. Email coe-va@email.arizona.edu with questions about the survey.
“The Veteran Transportation Matters is an initiative to hear from Veterans about how transportation can increase their independence, wellness, and health,” Retired Air Force Colonel Wanda
Wright, ADVS Director, says. “In an effort to prevent more veterans from experiencing the effects
of not having access to transportation, we are tapping into resources across the state to identify
gaps and apply appropriate solutions.”
Any Veteran experiencing an immediate hardship or looking for support, should contact
Arizona’s Be Connected support line at (866) 429-8387 or visit:
https://www.beconnectedaz.org/match
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MEMBER REGISTRATION FORM
Arizona Senior Center Association
P.O. Box 23894
Phoenix, AZ 85063

http://www.arizonaseniors.net
CHECK ONE
Individual

___ $25 For individuals who work in individual senior center, staff and representatives of agencies and organizations
which provide services, directly or indirectly, to the aging population . One vote.

Senior Center

___ $50 Voting membership for up to 3 people who are staff or active, approved volunteers of a senior center.
One vote per member.

Organizational

___ $100 Voting membership for larger organizations, which oversee two or more Senior Centers, to include up to 6

Association

___$50 Non-voting membership for any other entity that has an interest in the 50 or better population but not
associated with or part of a senior center.

Retiree/Student

___$10 Non-voting membership for former members or students studying in related fields.

people. One vote per member. Additional memberships are $25.

Register on-line at www.arizonaseniors.net
Organization
Contact Name & Title:

Email:

Mailing Address:
City:
Phone Number: (

State:
)

Zip Code:

Ext

Fax Number: (

)

Website:
Additional members (Senior Center - 3 total memberships, Organizational – 6 total memberships):
Name & Title:

Email:

Address:
Name & Title:

Email:

Address:
Name & Title:

Email:

Address:

Please complete form and Email to: contact@arizonaseniors.net
or mail to: Arizona Senior Center Association, P.O. Box 23894, Phoenix, AZ 85063
Payment Amount Due $_____________
Credit Card: □ Visa

□ MC

Check #___________

Purchase Order #______________

Credit Card #________________________________________________ Exp. Date___________
Credit Card Billing Address ____________________________________ Zip Code ___________
Name on Credit Card _________________________________________CCV # ______________

Card Holder’s Signature ___________________________________________________________

