
Hello members and friends of the Arizona Senior Center Association. 

Like many people I had the flu and it took me out the office for a week.  It was 

not fun, but it did remind me of how grateful I am to work with staff that contin-

ue on effortlessly, even in my absence.  All the people I work with have a similar 

commitment to provide the best service we can to our members.  I was so ready 

to get back to work and wanted to share my thoughts with you. 

Some of the things I missed while I was out… 

 Hearing a member tell me how proud they are of their kids and grandkids and 

their accomplishments.  

 Talking to them about their younger days; reminiscing about their life         

experiences, and the interesting stories they tell you about themselves. 

 When a member tells me they are so glad they came to the center because it 

helps them lessen the loss of someone close to them, and find support from 

others experiencing the same thing. 

 When they confide in you about their personal lives with the knowledge that 

they want to “vent” and feel safe that it will be kept confidential. 

 Encouraging them when they tell you how lonely they feel, or that they’re not 

allowed to drive anymore, or recognizing and accepting that maybe their  

children are taking advantage of them. 

They make me laugh… 

And, of course there are also things I did not miss, I hope you can relate… 

 Fielding  an early morning call requesting special pick-up because member 

wasn’t ready; for the 3rd time in a row. 

 Explaining to a member that we do not have reserved sitting; no matter that 

“everybody” knows they always sit in that spot. 

 Convincing a member that another member(s) did not deliberately ignore 

their “good morning” just to spite them. 

 Mediating a dispute about how the bingo caller shuffles the cards, reminding 

them they cannot hide bingo cards, or that the non bingo players are making 

too much noise and they can’t hear the caller. 

 Talking to a member about their dress or hygiene – someone’s shorts are too 

short; tank top is too revealing; someone smells… 

They make me either want to bang my head against the wall or laugh…. 

At the end of the day I hope we made their day happier and know they improved 

our day as well. 
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MEMBERS 

WANTED 

We are looking for 

members! Please 

distribute the      

attached member-

ship application to 

all interested      

parties.  There are 

membership       

opportunities for 

staff and volunteers 

working in your 

senior center. 

GET INVOLVED IN ASCA 

ASCA Information 
ASCA WEB PAGE 

Check out the web page at 

www.arizonaseniors.net   

 

The web page includes  a 

search for senior centers in 

Arizona and important links 

for staff and the public to 

access information. 

 

Contact us at                    

contact@arizonaseniors.net 

SPECIAL EVENT IDEAS 

This space is reserved to 

highlight your unique or   

interesting special event.  

Email a description of your 

special event to  

contact@ arizonaseniors.net 

Your upcoming event can 

also be posted on the ASCA 

Web page. Email information 

at least two months in       

advance to be posted on the 

Events calendar to           

president@arizonaseniors.net  

QUARTERLY         

MEETINGS  If you have an 

idea for a speaker or work-

shop for the Quarterly   

meeting please share them 

with Adriana Morado,     

ASCA president   

Next Meeting: Thursday, 

April  19 from 1 to 4 p.m. 

at OptumCare/Deer Valley 

20414 N 27th Ave. Suite 

100, Phoenix 85027     

Lunch will be available! 

Please RSVP. 

Your help is needed to keep ASCA a strong and viable association.  Get involved!  Email the  

president, Adriana Morado at president@arizonaseniors.net for information on how you can help the 
association grow. 

A R I Z O N A  S E N I O R  C E N T E R  A S S O C I A T I O N  

 

Every May, the Administration on Aging, part of the Administration for Community Living, leads the nation’s 

observance of Older American’s Month. The 2018 theme is, Engage at Every Age, which emphasizes that you are 

never too old (or too young) to take part in activities that can enrich your physical, mental and emotional well-

being and celebrates the many ways older adults make a difference in our communities. 

Participating in activities that promote mental and physical wellness, offering your wisdom and experience to the 

next      generation, seeking the mentorship of someone with more life experience than you—those are just a few 

examples of what being engaged can mean. 

In the coming months, the Administration for Community Living will provide materials to help you promote and 

celebrate this observance. Visit the official Older Americans Month website in early 2018 for logos, posters, and 

more! To start promoting online, use the official hashtag #OAM18. 

No matter where you are in your life, there is no better time than now to start. We hope you will join in and     

Engage at Every Age! 

http://www.arizonaseniors.net/
mailto:contact@arizonaseniors.net
mailto:contact@arizonaseniors.net
mailto:president@arizonaseniors.net
http://mapq.st/2lIyozm
https://www.acl.gov/news-and-events/announcements/older-americans-month-2018
https://oam.acl.gov/index.html


 

 

 

CASH IN HAND  

FOR FAMILY CAREGIVERS 
By Dr. Camille Superson 

 

Did you know a family caregiver is now able to receive a cash stipend for caring for a 

family member?  This is often limited to an adult child caring for a parent or a friend caring for a friend. This 

law has been in effect since June, 2015. Many adult children do not know they may be entitled to this benefit. 

Check with your local Area Agency on Aging for more details. As a general rule (but not always), the spouse 

of the person being cared for is excluded.  Also, the spouse of a VETERAN can qualify for a cash stipend 

when caring for a spouse. Contact the Veterans Administration Caregiver Support Line at (855) 260-3274 for 

more details.  

 

Veterans Aid and Attendance and Housebound Benefits:  

Many veterans who served at least one day during wartime, who had been in the service for at least 90 days, 

and served on or before the Gulf War, may be eligible for the Aid and Attendance benefit through the        

Veterans Administration.  Seventy-eight per cent (78%) of all qualified veterans have not been informed of 

this benefit. After qualification, they are given a CASH stipend in addition to basic pension benefits or       

disability compensation, and  may be used in any manner they wish to help pay expenses. Cash per month 

may vary from approximately $1,200 to almost $3,000 per month, depending on qualification.  This is a tax-

free benefit, and also includes the surviving spouse. Contact (877) 294-6380 for more information. 

 

Many times the person on the other end may say you do not qualify, especially if receiving other pension  

benefits.  This is often NOT the case, so it is important to press further. 

 

FREE RESPITE CARE: 

Family caregivers are often overwhelmed, stress to the max, and need respite care desperately.  

What they may not know, is there are ways to obtain FREE respite care when needed, through a variety of 

government, profit, nonprofit, and volunteer programs.  

 

The website www.StressFreeCaregiver.com, offers a FREE downloadable list of the above resources by  

simply clicking the link in the upper right corner of the website.   

 

Dr. Camille Superson 

Caregiver Advocate and Proud Senior 

Author: Essential Resource Guide for Caregivers:  

Save TIME… Save MONEY… Save Your SANITY! 
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http://www.StressFreeCaregiver.com
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SOCIAL SECURITY/MEDICARE  

As consumers begin to receive 

cards, we ask that you share 

these 3 important tips with 

them: 

1.Destroy your old Medicare 

card right away. 

2. Use your new card. Doctors, 

other health care providers, and 

plans approved by Medicare 

know that Medicare is replacing 

the old cards. They are ready to 

accept your new card when you 

need care. 

3. Beware of people contacting 

you about your new Medicare 

card and asking you for your 

Medicare Number, personal  

information, or to pay a fee for 

your new card.  

 

Treat your  Medicare Number 

like you treat your Social        

Security or credit card numbers. 

Remember,  Medicare will    

never contact you uninvited to 

ask for your personal           

information. 

Please share this information 

through your networks. For more 

information about the new    

Medicare card, visit 

go.medicare.gov/newcard. You 

can also visit Medicare.gov for 

tips to prevent Medicare fraud. 

As always, thank you for your 

interest in our programs and the 

people we serve!  

 

Jack Burns, Public Affairs          

Specialist in Arizona 

Social Security Administration 

Starting April 2018, colleagues 

at the Centers for Medicare & 

Medicaid Services (CMS) will 

begin mailing new Medicare 

cards to all people with        

Medicare. 

Instead of a Social Security 

Number, the new card will have 

a Medicare Number that is 

unique to each person with 

Medicare. The new card will 

help protect identities and keep 

personal information more    

secure. Medicare coverage and 

benefits will stay the same. 

Medicare will automatically 

mail new cards at no cost to the 

address on file at Social          

Security. Making sure the      

address of anyone you’re    

helping is up-to-date is          

important. An address can be 

updated easily by signing in to 

or creating a my Social Security 

account. 

 

 

 

SPONSORS 

A R I Z O N A  S E N I O R  C E N T E R  A S S O C I A T I O N  

September is National Senior Center Month—your opportunity to showcase                                       

your senior center and promote a positive image of aging. 

http://go.medicare.gov/newcard
http://medicare.gov/
https://www.medicare.gov/forms-help-and-resources/report-fraud-and-abuse/prevent-fraud/tips-to-prevent-fraud.html
https://www.ssa.gov/myaccount/
https://www.ssa.gov/myaccount/
http://www.gerifit.com/
http://www.optum.com/
http://www.aaaphx.org/
http://www.4lpi.com/seniors
http://www.aarp.org/phoenix
http://azbluemedicare.com/


 

UPCOMING CONFERENCES 
 

Here are a couple of conferences that may be of interest to you or your staff. 
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http://www.cvent.com/events/nanasp-ncoa-s-nisc-2018-joint-conference/event-summary-9da7d12ab1ad4b349fd715ff2f12c19f.aspx


Member Forum 

Do you want ideas on programs, best practices, or ideas on instructors or entertainers? The Member 
only forum on the Arizona Senior Center Association website, www.arizonaseniors.net, gives you 
the opportunity to ask questions of other members and get their ideas and feedback.  It’s easy to 
navigate. Just log in (Member Login) and click on the forum (Member Forum). 

 

Login using the email address 
you registered with; you 
should have received a pass-
word when you became a 
member.   

If you do not remember your 
password, please send an 
email to  

contact@arizonaseniors.net 

Or click on the “Forgot your 

password?” link.  

Once you have logged in you can view and change your profile.  
The current Forum topics are:   

Best Practices, Conference Ideas, Dealing with Difficult Custom-
ers, Instructors and Entertainers, Meal Questions and Concerns, 
Menu Ideas, Social Media and Special Events. 

 

You are able to continue with a topic already started or start your 
own topic.  Just list an appropriate Topic Title and start writing! 

 

 

If you want to know when people to respond, check 
the “Notify me of follow-up replies via email” box.  
You can also list Topic Tags, those are key words for 
your topic. 
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http://www.arizonaseniors.net
mailto:contact@arizonaseniors.net


 

2018 CONFERENCE 

 
 

Make sure to click the Submit button 
when you are done. 

 

 

 

 

You will be able to see how many posts have been made on different topics. 

 

Don’t forget to log out 

once you are done.  

That’s all there is to it! 
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The Arizona Senior Center Association will host the 2018 Conference on July 12 &13.  We are 

changing up our conference a bit this year. Conference Education Session presentations will be 

on Thursday afternoon and all day on Friday.  The conference is for professionals and volunteers 

who work with the older population in senior centers, adult communities or staff of area agencies 

on aging.  Currently, the conference committee is looking for a venue for the 2018 Conference. 

However, it’s not to early to submit your session proposal so it can be considered for the          

conference. 

We invite Educational Session presenters who have an interest in educating staff who work in the 

aging field to submit a proposal.  A Conference Education Session Proposal form is included in 

this newsletter.  Please return it to contact@arizonaseniors.net or fax to (602) 534-2092 before 

April 28, 2018. (Deadline to submit has been extended!)  

We also welcome conference sponsors and exhibitors.  Forms will be available in the near future. 

Let ASCA know if you, your organization, or someone you know, would like information on being a 

conference sponsor or exhibitor. 

If you have questions, please call Patty Contreras at (602) 534-7436.   
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 What is your current position and how many years have you been doing that job? 

 A. Senior Center Program Coordinator, City of Tolleson, 2 years 

 How many years have you worked with Seniors? 

 A. 5 years 

 What do you like best about working with this population? 

 A. Making a difference in their lives. Being able to provide them a variety of activities,         
increase socialization. Teaching them new trends/technology. Most of our members will     
display gratitude for assisting them. One of my favorite things is learning from their life        
experiences.  

 How many years have you been involved with ASCA? 

 A. Two years. 

 Based on your experience, what advice would you give professionals who are starting their     
career working with the aging community? 

 A. Find a mentor. Surround yourself with people you admire. Network. 

 What do you like doing in your spare time? 

 A. I love to work on cars during my spare time (mechanic work). 

 What is your dream vacation? 

 A. Touring several countries in Europe. 

 What is your favorite ice cream? 

 A. Cookies and Cream 

 Where is your favorite place to visit in Arizona? 

 A. Flagstaff 

 

This could be you! Nominate yourself or a colleague for this honor.  

We want to know a little bit about you or your colleague.  

Send nominations to Patty Contreras at patricia.a.contreras@phoenix.gov  for a chance to be in the 

spotlight! 

MEMBER SPOTLIGHT 
 

Santiago Cornejo 

mailto:patricia.a.contreras@phoenix.gov


Organization 

  

Contact Name & Title:                                                                                  Email:  

  

Mailing Address: 

  

City: State: Zip Code: 

Phone Number: (         )                                       Ext Fax Number: (        ) 

Website: 

Additional members (Senior Center - 3 total memberships, Organizational – 6 total memberships): 

Name & Title:                                                                                               Email:  

Address: 

Name & Title:                                                                                               Email:  

Address: 

Name & Title:                                                                                               Email:  

Address: 

Name & Title:                                                                                               Email:  

Address: 

Complete credit card information  Arizona Senior Center Association  

or make check payable ASCA and mail to:  P.O. Box 23894  

      Phoenix, AZ.  85063 
 

Payment Amount Due $__________    Check #________    Purchase Order #__________    

Credit Card: _____Visa  _____MC   

 

Credit Card #___________________________ Exp. Date__________ Billing Zip Code________ CVS ________ 
 

Name on _____________________________________ Card Holder’s ____________________________________  

Credit Card       Signature 

 

MEMBER REGISTRATION FORM 
 Arizona Senior Center Association 

P.O. Box 23894  

Phoenix, AZ  85063 

http://www.arizonaseniors.net 

   CHECK ONE 

Individual ___ $25  For staff of senior centers.  One vote. 

Senior Center ___ $50  Voting membership for up to 3 people who are staff or active, approved volunteers of a senior center.  

  One vote per member. 

Organizational ___ $100 Voting membership for larger organizations, which oversee two or more Senior Centers, to include up to 6  

  people. One vote per member. Additional memberships are $25. 

Association ___$50   Non-voting membership for any other entity that has an interest in the 50 or better population but not     

  associated with or part of a senior center. 

Retiree/Student ___$10  Non-voting membership for former members ( at least 3 years before retirement.)  or students studying in related fields. 

 

Register on-line at www.arizonaseniors.net 
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