Arizona Senior Center Association
www.arizonaseniors.net

From the President:
OFFICERS
&
BOARD
MEMBERS:

2021

SUMMER

ISSUE

Dear Arizona Senior Center Colleagues,
It has been quite a year! Last March our senior centers closed because of the COVID-19
pandemic. Many of us, myself included, thought that we would be back in business
within a few weeks or at most a few months. Little did we know that we and the most
vulnerable of our community would be affected by closures for over a year! We soon
realized that changes were on the horizon; changes in our facilities, changes in how we
respond to our customers, and changes in how we do business.

Patty Contreras
President
Santiago Cornejo
Vice-President
Lillian de la Cruz
Treasurer
Iliana Hernandez
Secretary

Board Members:
Josie Salas
Anita Hinojos
Leslie Sickafoose
Luz Pardo
Sanja Tetaric
Ciria Juvera
Brenda Gerardo
Sandra Bernal

I hope you had a chance to attend the annual ASCA conference. Presenters really spoke
to our theme of “The Only Thing Constant is Change”. Nothing is the same as what it was
15 months ago. Some of us changed programming from in person to virtual or over the
phone. Some of us have added plexiglass on our front desks to keep our staff and
customers safe. We all had to adapt to ever changing rules and protocols related to the
pandemic. Our speakers addressed the changes and trends taking place within our
communities and what we can do to address those changes.
I would like to thank our sponsors for their continued support of our efforts to keep
Arizona senior center members informed of issues and trends in our field:
Gold Sponsors: Area Agency on Aging, Region One, Incorporated, Optum and Insurus
Silver sponsor: televeda
I also want to thank our speakers and especially Sanja Tetaric for scheduling an excellent
conference.
The conference was virtual again this year . We hope that next year we can once again
meet in person to network and hobnob. It is always great to see all of you in person and
find out what your senior center is doing to better the lives of our senior members.
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At the Annual Meeting we elected new members to our board of directors. Please
welcome new officers: Sandra Bernal, Vice-President and Shoni Burg, Treasurer; and
new board members: Maria Coolley, Lillian de la Cruz, Dawn Gielau, and Karla Mortimer.
I want to thank Josie Salas, Anita Hinojos, Leslie Sickafoose, Luz Pardo, Ciria Juvera, and
Brenda Gerardo for serving the past two years. This is also my last official “From the
President” as my term will end on July 31. It has been a pleasure to serve you as the
president and I know that Santiago will do great things for this association.
This past year challenged us to be open to change and adaptable. What we have learned
from this pandemic, if nothing else, is that we can be resilient in the face of adversity
and we can make the changes we need to go forward.
Yours in Service,

Patty Contreras, President, until July 31!
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ASCA Information:
MEMBERS WANTED:
We are looking for
members!
Please distribute the
attached membership
application to all
interested parties. There
are membership
opportunities for staff
and volunteers
working in your
senior center.

ASCA WEB PAGE:

Check out the web page at
www.arizonaseniors.net
The web page includes a
search for senior centers in
Arizona and important links
for staff and the public to
access information.

QUARTERLY MEETINGS:
If you have an idea for a
speaker or workshop for the
quarterly meetings, please
share them with Santiago
Cornejo, ASCA President.

Contact us at:
contact@arizonaseniors.net

World Record Bingo
See page 4!

SPECIAL EVENT IDEAS:
We want to highlight your
unique or interesting special
event. Email a description of
your special event to:
contact@ arizonaseniors.net
Your upcoming event can also
be posted on the ASCA Web
page. Email information at
least two months in advance
to be posted on the Events
calendar to:
secretary@arizonaseniors.net

GET INVOLVED IN ASCA!
Your help is needed to keep ASCA a strong and viable association. Get involved! Email the
president, Santiago Cornejo at president@arizonaseniors.net for information on how you can
help the association grow.

Thank You ASCA Sponsors!
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THE ONLY THING CONSTANT IS CHANGE
ASCA Annual Conference
July 20-22, 2021

THANK YOU PRESENTERS!

Click on link for a copy of the presentation.
Trends in Senior Programming
Dawn Gielau, Director of Banner Olive Branch Senior Center
Issue Brief
NISC Awards of Excellence
Malia Fox, Director, Winona Friendship Center, Winona Minnesota, NISC
Best Practices Committee Chair
Dementia Friends Information Session,
Adrian Keller, Public Health Policy Fellow, Office of Phoenix Mayor Kate
Gallego
Area Agency on Aging’s Pandemic Response
Lizzie Kazan, Director of Contract Administration, Area Agency on Aging,
Region One, Incorporated
Bricks-and-Mortar + Virtual = The New Senior Center
Jeff Rothberg, Director of Sales, My Senior Center

Thank you to Sanja Tetaric for coordinating the conference speakers.
If you would like to present at an educational presentation at a
quarterly meeting or next year’s conference, please contact Sanja at
Sanja.tetaric@phoenix.gov.
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Visit the following blogs
to learn more about technology at your
senior centers!

Where to Get Funding for Technology Programs for
Seniors in 2021:
https://www.televeda.com/posts/funding-technology-programs-for-seniorcenters [televeda.com]
JUNE 17, 2021

How to Market Your Senior Center:
A Guide for Senior Community Marketing:
https://www.televeda.com/posts/how-to-market-my-senior-center [televeda.com]
APRIL 28, 2021

How Do I Improve Virtual Classes at My Senior Center?
https://www.televeda.com/posts/improve-virtual-classes-seniorcenter [televeda.com]
MARCH 24, 2021
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FIVE WAYS TO APPLY FOR
SOCIAL SECURITY BENEFITS ONLINE
By Jack Burns
Social Security Public Affairs Specialist in AZ
We continue to make it easier for you to access our programs and benefits.
Our website offers a convenient way to apply for benefits online.
You can apply online for:
Retirement or Spouse's Benefits – You must be at least 61 years and 9 months in age and want
your benefits to start in no more than four months. Apply at www.ssa.gov/retireonline.
Disability Benefits – You can use our online application, available at www.ssa.gov/disabilityonline,
to apply for disability benefits if you:Are age 18 or older;
•

Are not currently receiving benefits on your own Social Security record;

•

Are unable to work because of a medical condition that is expected to last at least 12
months or result in death; and

•

Have not been denied disability benefits in the last 60 days. If your application was
recently denied, our online appeal application, is a starting point to request a review of
the determination we made. Please visit www.ssa.gov/benefits/disability/appeal.html.

Supplemental Security Income (SSI) – SSI is a federal income program funded by general tax
revenues, and helps people who have little or no income and who are age 65 or older, blind, or have
disabilities. If you meet certain requirements, you may apply online at www.ssa.gov/benefits/ssi.
If you are not able to apply online, call your local Social Security office to apply.
Medicare – Medicare is a federal health insurance program for people age 65 or older, some people
younger than 65 who have disabilities, and people with end-stage renal disease. If you are not
already receiving Social Security benefits, you should apply for Medicare three months before
turning age 65 at www.ssa.gov/benefits/medicare.
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About the National Institute of Senior Centers
The National Institute of Senior Centers is committed to supporting and strengthening
the nation’s 11,000 senior centers through best practices, professional development,
advocacy, research, and national standards and accreditation.

Why should you join NISC?
We are the only organization solely focused on the needs of senior center professionals.
NISC leadership, senior center professionals, and the National Council on Aging's
(NCOA) staff work in partnership to address the issues that are most important to
you. The NCOA’S advocacy team ensures that your concerns are heard on Capitol Hill.
As a NISC Member, you will receive concise e-newsletters focused on the issues you
care about—policies that affect funding, grants, and awards you can apply for, and best
practices you can adapt for your center.

Join NISC for the money you’ll save.

Just one member benefit—discounts on conference registrations or accreditation
program fees, or cellular recycle earnings—could save you more than the cost of NISC
membership. One good idea shared with a colleague could save your center a lot more
money. Learn more about the benefits you'll receive as a NISC member.
Benefits of NISC membership

Learn more about the benefits you’ll receive as a NISC member.
Why National Senior Center Accreditation Pays Off (ncoa.org)
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MEMBER REGISTRATION FORM
Arizona Senior Center Association
P.O. Box 23894
Phoenix, AZ 85063

http://www.arizonaseniors.net
CHECK ONE
Individual

___ $25 For individuals who work in individual senior center, staff and representatives of agencies and organizations
which provide services, directly or indirectly, to the aging population . One vote.

Senior Center

___ $50 Voting membership for up to 3 people who are staff or active, approved volunteers of a senior center.
One vote per member.

Organizational

___ $100 Voting membership for larger organizations, which oversee two or more Senior Centers, to include up to 6

Association

___$50 Non-voting membership for any other entity that has an interest in the 50 or better population but not
associated with or part of a senior center.

Retiree/Student

___$10 Non-voting membership for former members or students studying in related fields.

people. One vote per member. Additional memberships are $25.

Register on-line at www.arizonaseniors.net
Organization
Contact Name & Title:

Email:

Mailing Address:
City:

Phone Number: (

State:

)

Zip Code:

Ext

Fax Number: (

)

Website:
Additional members (Senior Center - 3 total memberships, Organizational – 6 total memberships):
Name & Title:

Email:

Address:
Name & Title:

Email:

Address:
Name & Title:

Email:

Address:

Please complete form and Email to: contact@arizonaseniors.net
or mail to: Arizona Senior Center Association, P.O. Box 23894, Phoenix, AZ 85063
Payment Amount Due $_____________
Credit Card: □ Visa

□ MC

Check #___________

Purchase Order #______________

Credit Card #________________________________________________ Exp. Date___________
Credit Card Billing Address ____________________________________ Zip Code ___________
Name on Credit Card _________________________________________CCV # ______________
Card Holder’s Signature ___________________________________________________________

