
Hello members and friends of the Arizona Senior Center Association. 

I want to welcome all of the new members who signed up for membership 
during the ASCA workshop in July, and to our sponsors who continue to 
offer their support to us.  The one-day workshop worked out for every-
one’s schedule and the Board agreed to repeat the event next year.   
 
Our next event will be the AZ4A Summit sponsored by the state wide area 
agencies.  As in previous years the conference will have a variety of    
topics and speakers of interest to all of us who work with the older adult 
community.  ASCA agreed to be a sponsor for the event and we will have 
a table where we will promote our organization and recruit new members.   
 
I am happy to report that the members approved the revision of the       
bylaws to expand our membership beyond senior center staff during our 
annual meeting.  Members voted to open membership to “… other       
professionals who provide services, directly or indirectly, to the aging  
population.” We did this because the providers of services for older adults 
has grown exponentially since our bylaws were developed, and we felt it 
was important to recognize their contributions and talents.  We’re looking 
forward to learning from them and gaining insight from different             
perspectives. 
 
Finally, I would like to welcome Wendie Manning, Mosaic Senior Center 
Specialist, Area Agency on Aging, Region One, Inc. to ASCA, and to 
thank her for offering to serve on the ASCA Board.  Also, Iliana            
Hernandez with the City of Phoenix was elected as our new Secretary. 
We are always looking for talented people to serve. Thank you both for 
your service. 
 
 

Adriana Morado 
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MEMBERS 
WANTED 

We are looking for 
members! Please 
distribute the      
attached member-
ship application to 
all interested      
parties.  There are 
membership       
opportunities for 
staff and volunteers 
working in your 
senior center. 

GET INVOLVED IN ASCA 

ASCA Information 
ASCA WEB PAGE 

Check out the web page at 
www.arizonaseniors.net   

 

The web page includes  a 
search for senior centers in 
Arizona and important links 
for staff and the public to 
access information. 

 
Contact us at                    
contact@arizonaseniors.net 
SPECIAL EVENT IDE-

AS 
This space is reserved to 
highlight your unique or   
interesting special event.  
Email a description of your 
special event to  
contact@ arizonaseniors.net 
Your upcoming event can 
also be posted on the ASCA 
Web page. Email information 
at least two months in       
advance to be posted on the 
Events calendar to           
president@arizonaseniors.net  

QUARTERLY         
MEETINGS  If you have an 
idea for a speaker or work-
shop for the Quarterly   
meeting please share them 
with Adriana Morado,     
ASCA president   

Next Meeting: TBA 

 

 

Your help is needed to keep ASCA a strong and viable association.  Get involved!  Email the  

president, Adriana Morado at president@arizonaseniors.net for information on how you can help the 
association grow. 

A R I Z O N A  S E N I O R  C E N T E R  A S S O C I A T I O N  

 

The National Institute of Senior Centers (NISC) encourages you to show your community is building 

momentum towards the future of aging. We are celebrating this by highlighting the theme  in           

September, for National Senior Center Month: Senior Centers: Building Momentum. 

Senior centers are the future of what aging can be. Innovative programs hosted at senior centers can 

change the perception of aging, and create important community resources for aging expertise. We 

hope you will promote your center this September by showing how your center can be the future of 

aging in your community. Send your stories on how your senior center celebrated National Senior  

Center Month for publication in a future newsletter. 

http://www.arizonaseniors.net/
mailto:contact@arizonaseniors.net
mailto:contact@arizonaseniors.net
mailto:president@arizonaseniors.net
https://www.ncoa.org/national-institute-of-senior-centers/national-senior-center-month/


 

CONFERENCE UPDATE 

AGING: THE CHANGING LANDSCAPE 
July 13, 2018—The Beatitudes Campus, Phoenix 

A R I Z O N A  S E N I O R  C E N T E R  A S S O C I A T I O N  

The Arizona Senior Center Association held a day-long workshop on July 13 at the Beatitudes 

Campus in central Phoenix on July 13.  Because of the upcoming AZ4A conference in Mesa, 

the board decided to hold the one-day conference to help smaller communities stretch their 

training dollars. The one-day concept was a great success! There were eight different sessions 

to attend. We want to thank all of the presenters:  Jennifer Turk, City of Phoenix; Ruth Bennett, 

Funeral Consumers Alliance of Arizona; Dr. Camille Superson; Brian Browne, Dementia Care 

Education; Richard Oxford and Lee Alton; Patty Contreras, City of Phoenix;  and Kristin Fray, 

City of Phoenix. We also welcomed and appreciated our sponsors and exhibitors who all had 

the opportunity to share information about their programs and services during lunch.   

A Big THANK YOU to our Gold Sponsors: OptumCare, Insurus, Area Agency on Aging, Re-

gion One, and OneCare. And  our Silver Sponsor: Blue Cross/Blue Shield of Arizona.  

Thank you to the workshop planning committee: Lillian de la Cruz, Iliana Hernandez and Patty 

Contreras, City of Phoenix, and Santiago Cornejo and Adriana Morado, City of Tolleson. We 

also appreciate all who stepped up on the day of the event to contribute to its success!  

And finally, thanks to all who participated this year. The conference is for professionals and   

volunteers who work with the older population in senior centers, adult communities or staff of 

area agencies on aging. We also just extended membership privileges those who work in the 

senior adult arena. We appreciate your support of our educational opportunities. 

We hope a lot of you will be taking advantage of the opportunity to attend the AZ4A conference 

on September 20 and 21 in Mesa. We look forward to seeing you there!   
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SPONSORS 

https://www.aaaphx.org/
http://azbluemedicare.com/
https://www.optumcare.com/state/az.html
https://insurusmedicare.com/
https://care1staz.com/az/healthplans/onecare/2018/


 

Just What Is the Funeral Consumers Alliance? 
By Ruth Bennett, Executive Director 

 

The Funeral Consumers Alliance of Arizona (FCA-AZ) is an information and advocacy  non-
profit providing objective information around issues of death, dying, cremation, burial and 
whole-body donation. We also have agreements with a number of funeral homes for         
significant savings for our members. 

 

The FCA-AZ has been in Arizona since 1961 helping individuals and families make plans, 
talk about issues that can be tough to talk about and keeping an eye on the legislature and 
regulatory bodies to be sure the rights of funeral consumers are protected. The funeral      
industry has millions to spend on lobbyists, everyone else has us! 

 

Many people don’t know that funeral prices can vary widely. For instance, in Phoenix a price 
for a Direct Cremation ranges from $575 to $3,660 for essentially the same thing!   A simple 
burial can cost a family $875 (the FCA-AZ member price) to $5,170 – and these prices do 
not include the grave plot, opening/closing of the grave, the required vault or  liner or a 
headstone!  WOW! 

 

Did you know that funeral homes are required by federal law to quote prices over the 
phone? They are! But you need to know just what is necessary. Just calling to ask how much 
is a burial is like calling a car dealership and asking how much is a car. The devil is always in 
the details. 

 

We have information on our website at www.FCAAZ.org to help individuals and families 
make plans, know costs and otherwise prepare for what is going to happen to all of us   
eventually. 

 

Scouting teaches young people to Be Prepared. We older folks need to be reminded of the 
same lesson. We have found that folks that make plans leave their families in an easier     
situation where they spend less money. It’s all about planning. 

 

For more information, please see our website or call our office mornings at (520) 721-0230. 

A R I Z O N A  S E N I O R  C E N T E R  A S S O C I A T I O N  
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http://www.FCAAZ.org
http://tucsonfunerals.org/
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DON’T BE MISLED BY FALSE MEDICARE 
OR SOCIAL SECURITY ADS  

o A corrected Social Security 
card showing a person’s      
married name; 

o A Social Security card to    
replace a lost card; 

o A Social Security Statement;  

o A Social Security number for 
a child. 

If you receive misleading      
information about Social       
Security, send the complete ad, 
including the envelope, to: 

Office of the Inspector General 
Fraud Hotline Social Security 
Administration P.O. Box 17768 
Baltimore, MD 21235 

You can learn more about how 
we combat fraudulent advertisers 
by reading our publication What 
You Need to Know About     
Misleading Advertising at 
www.socialsecurity.gov/pubs/E
N-05-10005.pdf. 

You can also report Social      
Security fraud to the Office of 
the Inspector General at 
www.oig.ssa.gov/report. 

 

Jack Burns, Public Affairs          
Specialist in Arizona 

Social Security Administration 

Online and otherwise, there’s a 
lot of information out there, and 
sometimes it’s difficult to tell 
what sources are credible. With 
millions of people relying on 
Social Security, scammers target 
audiences who are looking for 
program and benefit                
information. 

The law that addresses          
misleading Social Security and 
Medicare advertising prohibits 
people or non-government    
businesses from using words or 
emblems that mislead others. 
Their advertising can’t lead  
people to believe that they    
represent, are somehow         
affiliated with, or endorsed or 
approved by Social Security or 
the Centers for Medicare & 
Medicaid Services (Medicare). 

People are often misled by     
advertisers who use the terms 
“Social Security” or 
“Medicare”. Often, these     
companies offer Social Security 
services for a fee, even though 
the same services are available 
from Social Security free of 
charge, including getting: 

A R I Z O N A  S E N I O R  C E N T E R  A S S O C I A T I O N  

Don’t forget to vote on  

Tuesday, November 6, 2018! 

If you don’t know your polling 
place or need other information 

on voting, check out 
https://www.vote411.org or  

https://azsos.gov/elections/ 

Voter registration deadline for the 
general election is October 9. 

http://www.socialsecurity.gov/pubs/EN-05-10005.pdf
http://www.socialsecurity.gov/pubs/EN-05-10005.pdf
http://www.oig.ssa.gov/report
https://www.ssa.gov/
https://www.vote411.org/state_guide?state_id=Arizona#.W5wd8GzQZ9A
https://azsos.gov/elections/


5 Tips for Caregivers at the Doctor

 

By: The My Medicare Matters Team (August 20, 2018) 

As a caregiver, you’re one of the first people to notice when your loved one’s health or behavior starts to 
change. They may start to seem lonely or depressed, become forgetful and confused, or maybe they are 
having increased difficulty with daily activities like walking or bathing. There are so many changes that    
occur with aging, it’s hard to know which may be an important health concern to discuss with your loved 
one’s doctor. The truth is, there is no secret formula to health issues. If you notice changes in your loved 
one’s behavior or emotions discuss it with their physician. 
 
Here are a few tips to help guide you through the next appointment your loved one has with their doctor and 
how to discuss concerns you may have. 
 
1. Allow your loved one to voice their concerns during the appointment. While you may have         
concerns you want to discuss at the appointment, remember that this appointment is for your loved one and 
the health issues they are experiencing, so allow them to voice their concerns first. Once they have asked 
any questions they have, feel free to mention your concerns after. Also, allow them to respond to questions 
the doctor may have about health issues they are experiencing and when appropriate, chime in on           
responses or with additional questions. 
 
2. Prepare in advance for the appointment. Before the appointment begins decide on 3 or 4 questions or 
concerns you want to discuss with the doctor. They may not be able to go over everything, so choose 
things that you feel are most important. Discuss with your loved one additional logistics of the appointment 
like if they want to meet privately with their doctor. 
 
3. Decide the best way to communicate your concerns. If you have questions or concerns for the doctor 
that may upset your loved one, step out of the room to converse privately. Many doctors are now available 
via email, any questions that weren’t addressed during the appointment you could still get answered later. 
 
4. Ask about the impact medications may have on your loved one’s health. Most older adults take at 
least one prescription medication and research shows that the more medications a person takes, the    
greater the risk of experiencing a medication-related health problem. To avoid potential health risk, make 
sure the dosage is being monitored closely. Pay close attention to your loved one once they begin taking 
new prescriptions and confirm with the doctor that their medications can be taken together and won’t cause 
any side effects. 
 
5. If your loved one has experienced any of the following, discuss it with the doctor immediately: 

• A fall 
• Changes in physical appearance. e.g. drastic increase or decrease in weight, neglecting         

personal and home hygiene 
• Lost or misplaced items on multiple occasions 
• Forgetting to pay bills and missing appointments 
• Unexpected changes in mood or behavior, e.g. limited social interaction, restlessness,          

pessimism 
 
These can all be signs that your loved one may be experiencing other health issues, so make sure you   
discuss them with your doctor.  As a caregiver, it’s important to know that you are not alone. There are 
many resources available to assist you in caring for your loved one, but one of the best is your doctor. They 
are available to provide insight into health condition and help develop a plan for your loved one to age well. 
Your physician can also refer you to health and community services that can assist with caregiving, so use 
the resources available to keep you and your loved one healthy for years to come. 

A R I Z O N A  S E N I O R  C E N T E R  A S S O C I A T I O N  
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https://www.mymedicarematters.org/2018/08/5-tips-caregivers-doctor/?utm_source=newsletter&utm_medium=email&utm_campaign=09052018_NCOAWeek
https://www.caregiver.org/caregiver%CA%BCs-guide-medications-and-aging
https://www.fda.gov/drugs/resourcesforyou/ucm163354.htm
https://www.fda.gov/drugs/resourcesforyou/ucm163354.htm
https://www.ncoa.org/healthy-aging/falls-prevention/preventing-falls-tips-for-older-adults-and-caregivers/6-steps-to-protect-your-older-loved-one-from-a-fall/
https://www.mymedicarematters.org/2017/05/mental-illness-is-not-a-normal-part-of-aging/?SID=5b918efa868f5209
https://www.mymedicarematters.org/2016/02/for-caregivers-a-guide-to-supportive-services/?SID=5b918efa868f5209


Member Forum 

Do you want ideas on programs, best practices, or ideas on instructors or entertainers? The Member 
only forum on the Arizona Senior Center Association website, www.arizonaseniors.net, gives you 
the opportunity to ask questions of other members and get their ideas and feedback.  It’s easy to 
navigate. Just log in (Member Login) and click on the forum (Member Forum). 

 

Login using the email address 
you registered with; you 
should have received a pass-
word when you became a 
member.   

If you do not remember your 
password, please send an 
email to  

contact@arizonaseniors.net 

Or click on the “Forgot your 

password?” link.  

Once you have logged in you can view and change your profile.  
The current Forum topics are:   

Best Practices, Conference Ideas, Dealing with Difficult Custom-
ers, Instructors and Entertainers, Meal Questions and Concerns, 
Menu Ideas, Social Media and Special Events. 

 

You are able to continue with a topic already started or start your 
own topic.  Just list an appropriate Topic Title and start writing! 

 

 

If you want to know when people to respond, check 
the “Notify me of follow-up replies via email” box.  
You can also list Topic Tags, those are key words for 
your topic. 

 

A R I Z O N A  S E N I O R  C E N T E R  A S S O C I A T I O N  
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http://www.arizonaseniors.net
mailto:contact@arizonaseniors.net


 

City of Phoenix National Senior Center Month Events 

 
 

Make sure to click the Submit button 
when you are done. 

 

 

 

 

You will be able to see how many 
posts have been made 
on different topics. 

 

Don’t forget to log out 

once you are done.  

That’s all there is to it! 

 

A R I Z O N A  S E N I O R  C E N T E R  A S S O C I A T I O N  
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On September 12, City of Phoenix senior centers celebrated National Senior Center Month with a 
variety of programs.  Devonshire Senior Center held an Open House to recognize National Senior 
Center Month.  Over 100 center members attended a variety of free events including prize bingo, 

ice cream social, gentle yoga class demonstra-
tion, door prize drawing, and ambassador led 
tours.  Five new members were registered.   

More than 100 people attended an Open House 
at Paradise Valley Senior Center. This event 
included demonstrations on Tai Chi, Line  
Dancing, Zumba and Quilting classes offered at 
the center.  Staff and volunteers prepared large 
canvas-type bags that contained valuable   
community resource information. Nineteen new 
members were registered on the day of the 
event.  

Goelet A.C. Beuf Senior Center recognized National Senior Center Month by offering a 
“Friendship Day” event. Members were encouraged to bring a friend and receive a free lunch  
coupon. Members created friendship bracelets and enjoyed entertainment.  Twenty-four members 
attended the event. This year’s events were coordinated around the National Institute of Senior 
Centers (NISC) 2018 theme of “Senior Centers: Building Momentum-Growing, Learning, Giving, 
Connecting”.  

 

 



A R I Z O N A  S E N I O R  C E N T E R  A S S O C I A T I O N  
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 What is your current position and how many years have you been doing that job? 

 A. Senior Center Manager 

 How many years have you worked with Seniors? 

 A. 3.5 years 

 What do you like best about working with this population? 

 A. Seeing the twinkle in their eyes when they are talking about a favorite memory from days 
past or showing pictures of their great grandkids.  Seeing the excitement and pride when they 
have picked up a new hobby and are so proud.  One of my favorites would be the gentleman 
that was retired military and he became an amazing floral designer.  He was so proud and 
surprised that he was able to enjoy something he had never done and be so great at it.   

 How many years have you been involved with ASCA? 

 A. 3 years 

 Based on your experience, what advice would you give professionals who are starting their     
career working with the aging community? 

 A. This is a special group and we are all going to be part of it someday.  So always smile it 
may be the only one they see for the day.  Treat them with the dignity and respect that you 
will want/expect at that age.  Their situations are not always ideal, sometimes it takes a deep 
breath to be there for them.  

 What do you like doing in your spare time? 

 A. Spending time with my family. 

 What is your dream vacation? 

 A. My toes in the sand at the beach. 

 What is your favorite ice cream? 

 A. Chocolate Chip Mint 

 Where is your favorite place to visit in Arizona? 

 A. The Grand Canyon 

This could be you! Nominate yourself or a colleague for this honor.  

We want to know a little bit about you or your colleague.  

Send nominations to Patty Contreras at patricia.a.contreras@phoenix.gov  for a chance to be in the 
spotlight! 

MEMBER SPOTLIGHT 

 

Leslie Sickafoose 

mailto:patricia.a.contreras@phoenix.gov


Organization 

  

Contact Name & Title:                                                                                  Email:  

  

Mailing Address: 

  

City: State: Zip Code: 

Phone Number: (         )                                       Ext Fax Number: (        ) 

Website: 

Additional members (Senior Center - 3 total memberships, Organizational – 6 total memberships): 

Name & Title:                                                                                               Email:  

Address: 

Name & Title:                                                                                               Email:  

Address: 

Name & Title:                                                                                               Email:  

Address: 

Name & Title:                                                                                               Email:  

Address: 

Complete credit card information  Arizona Senior Center Association  
or make check payable ASCA and mail to:  P.O. Box 23894  
      Phoenix, AZ.  85063 
 

Payment Amount Due $__________    Check #________    Purchase Order #__________    

Credit Card: _____Visa  _____MC   
 

Credit Card #___________________________ Exp. Date__________ Billing Zip Code________ CVS ________ 
 

Name on _____________________________________ Card Holder’s ____________________________________  
Credit Card       Signature 
 
Credit Card Billing Address ______________________________________________________________________ 

MEMBER REGISTRATION FORM 
 Arizona Senior Center Association 

P.O. Box 23894  

Phoenix, AZ  85063 

http://www.arizonaseniors.net 

   CHECK ONE 

Individual ___ $25  For individuals who work in individual senior center, staff and representatives of agencies and organizations 
  which provide services, directly or indirectly, to the aging population . One vote. 

Senior Center ___ $50  Voting membership for up to 3 people who are staff or active, approved volunteers of a senior center.  

  One vote per member. 

Organizational ___ $100 Voting membership for larger organizations, which oversee two or more Senior Centers, to include up to 6  

  people. One vote per member. Additional memberships are $25. 

Association ___$50   Non-voting membership for any other entity that has an interest in the 50 or better population but not     
  associated with or part of a senior center. 

Retiree/Student ___$10  Non-voting membership for former members ( at least 3 years before retirement.)  or students studying in related fields. 

 

Register on-line at www.arizonaseniors.net 
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